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Arch Insurance UK Regional Division
Our UK Regional Division provides specialised insurance solutions for a wide range of UK businesses, delivered by our team of experienced and empowered regional underwriters.








What Sets Us Apart




With 11 locations across the country, and a customer-focused ethos, our underwriters are encouraged to build strong relationships with brokers and develop innovative and tailored insurance solutions for clients, irrespective of size or industry.




We focus on commercial property, motor, financial and professional lines, personal accident and travel, plus a range of risk management and associated professional services. Arch Insurance is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority in the UK.







Our Brand Promise
At Arch Insurance, our approach to doing business is based on collaboration, responsiveness and commitment. We have a customer-focused mindset and a determination to find effective solutions.

Learn more about Our Promise













Our Underwriting Philosophy





Bringing Insurance Specialism to the Regions




Backed by Arch Capital Group and utilising the knowledge and expertise within our international and London Market underwriting teams, we are able to pursue innovative new products across the UK.




Agile and Responsive




Our underwriters adapt rapidly to the market place and the needs of our clients, allowing us to deliver value by providing more solutions, more quickly to all regions of the UK.




A Disciplined Underwriting Approach




We are selective in the risk we write and maintain a disciplined underwriting approach across markets. This allows our regional UK underwriters to select risks and price them appropriately in all phases of the insurance cycle. 
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Our UK Regional Presence




With 11 locations across the country, and a customer-focused ethos, our underwriters are encouraged to build strong relationships with brokers and develop innovative and tailored insurance solutions for clients, irrespective of size or industry.





View UK Regional Presence













Our Products






  

      	Accident, Sickness and Travel
	Commercial Combined
	Financial and Professional Lines
	Marine
	Motor Fleet
	Motor Trade









  

      	Offices and Surgeries
	Product Liability
	Property Owners
	Schemes & Binders
	Terrorism
	Trades and Professions















Awards




Arch’s UK Regional Division is delighted to have been recognised not only by the industry, but by our broker partners for a range of awards and accolades. We remain committed to delivering the service that our brokers have come to expect and deserve, as well as providing the support and investment in the exceptional talent that resides within our organisation.





View Recognitions
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What Our Brokers Say
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Face to Face









“Arch deals with brokers in a way that has been forgotten by most insurers, in that they conduct their business face to face and always with a view to trading a deal, rather than the technical pricing or “computer says ‘no’ approach” that the industry seems to be moving towards. Their growth has out-performed their peers for the past two years and looks certain to continue. Our brokers simply prefer to deal with them.” 




– Ethos Broking
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Quality Service









“The service that Arch are offering is setting the standards within commercial insurance. They are continuing to deliver on their promise and enable my team direct access to underwriters when required. Julian has been a welcome addition as our BDM and is always there to help when required. Arch stand alone on their service offering and are certainly a partner of choice.” 




– Finch Insurance
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Expert Underwriters









“Arch have shown a consistent approach to their appetite, avoiding lurching into and out of sectors and product lines and have not needed to employ knee jerk pricing corrections. This has ensured that we maintain excellent business retention rates alongside new business growth. They have managed to attract experienced and knowledgeable underwriters in a competitive environment. The Arch senior team are also accessible, and their strategic account management is professionally managed.” 




– GRP Group
















Latest Insights
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    Arch Awarded Gracechurch Underwriting Service Quality Marque for London Market and UK Market

            March 26, 2024
    		Arch Insurance is proud to have earned dual recognition for its underwriting teams’ market-leading service standards. Gracechurch, the independent insurance research consultancy, has awarded its inaugural Underwriting Service Quality Marque (SQM) to Arch in both the London Market and UK Regional categories.

        
      Learn More
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    BT to Terminate All Redcare Monitored Alarm Signalling Services in 2025

            March 11, 2024
    		BT has announced it will close all Redcare operations next year as part of a strategy to simplify its business portfolio.  As a result, Redcare customers will need to replace their alarm signalling equipment before this date and preferably as soon as possible. 

        
      Learn More
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    Latest Findings from Our Arch Surveyors: March 2024

            March 8, 2024
    		Welcome to the latest Arch Surveyors’ Newsletter, sharing essential knowledge and news on current risk management issues affecting businesses across the UK today. 

        
      Learn More
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